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The Industry’s Most 
Advanced AI Solutions
Now integrated with FordDirect’s CJP
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24/7 sales support 
for every online lead  
Humanlike, hyper-personalised 
conversations that drive more conversions 
and showroom appointments.

Intelligent service outreach 
and scheduling  
Enhance customer loyalty and generate more 
appointments and ROs.

Powered by a direct integration with Impel AI, Ford Dealers and Lincoln Retailers can now leverage FordDirect’s 
Customer Journey Platform to deliver hyper-personalized experiences at every stage of the customer lifecycle.

Sales AI Copilot Service AI

I’m looking for a Ford with good gas 
mileage. Ideally a 2021 or newer with a 
maximum monthly payment of $380.

Kristina 11:02AM

Thank you so much! My name is Kristina 
- my husband and I would like to come 
to see them around 6:00 PM tomorrow. 

Kristina 11:06AM

The Ford Escape is known for its fuel 
efficiency, making it a great choice. We have 
lots of competitively priced models, 
however! Let’s narrow down your search to 
these options.

Impel AI 11:03AM

Human-like webchat 
for your digital showroom  
A true conversational experience that drives 
more sales and service appointments.

Chat AI

I have a trade-in too. Do you guys have 
financing?

We take trade-ins, and we’ve got great 
financing options! Would you like to make 
an appointment to discuss details?

YES! How about Friday at 3pm?

Impel AI

Barry

Barry

12:05PM

12:09PM

12:06PM

Perfect, you’re all set Barry!

Impel AI 12:10PM

From: mia@lincolnwestend.com

Subject: Schedule service for your Navigator

To: lauraedward@gmail.com

Hi Laura,

It looks like it's time to bring in your Lincoln 
Navigator for its next service visit. Just reply with a 
day and time and I'll get you set up!

Mia Smith
Service Manager, Lincoln West End

Next-Generation Automotive AI

One unified, verticalized Automotive AI 

platform that delivers superior results for 

every area of your business.

Seamless Integration

Impel AI works smoothly with your existing 

systems for maximum operational efficiency, 

and staff adoption.

Immediate ROI

Your AI goes to work immediately, amplifying 

your teams’ productivity and working with 

them to deliver white-glove experiences at 

every touchpoint.

The only AI solutions you need to grow your business.

We’ve been able to continue to scale growth while maintaining our staffing levels across service and sales departments. And we’ve been 
able to uncover more opportunities to sell and service more vehicles. It’s just an incredible solution every dealership needs to have.

- Christopher Legg, Digital Marketing & Performance Manager, Ourisman Automotive Group
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Engagement Details: 
Understand individual shopper 
and customer needs

Buyer Detection Score: 
Identify customers most likely 
to purchase or service a vehicle

Actionable Insights That 
Drive Staff Performance

http://impel.ai
mailto:info%40impel.ai?subject=
http://impel.ai
mailto:info%40impel.ai?subject=
https://corp.sts.ford.com/adfs/oauth2/authorize/?client_id=urn%3Afdeform%3Aclientid%3Aweb_efroms_dpa%3Aprod&redirect_uri=https%3A%2F%2Feforms.forddirectservices.com%2Fsignin-oidc&resource=urn%3Afdeform%3Aresource%3Aweb_efroms_dpa%3Aprod&response_type=code&scope=openid%20profile&code_challenge=AWxoYCR8BXFYwKwMKg5Kc8Ht3Y1hKdYFGaAshKdOasY&code_challenge_method=S256&response_mode=form_post&nonce=638742014347420124.OTAwN2M3N2YtMjBmZi00YWRkLWIzNzMtMGQ1MDljMzliNjU4ZmQ1NWY3NzEtNTdlZi00MDk4LWIyYjYtOWRmNWZkNTU5ZDVi&state=CfDJ8KjuUSlniqFChF9R1TlZbswH5DkbOlaPtkjvPQEn07h42ogVmIuSPXMVAqe6w04PEj7XE26rFGEasB-TsicBnq2TqwmA1xTRJoYFuZp80opVO9v3u_l0oC4CqJK9ERAUSelTRXiRUmbN8bFQlSogEnOjfpMCGGYjgZw8s-KyEJ15RkRcw5IuYlv-sk0_0J6AVzBlLZ0ezrPADNqWcz_7iw_F8K3pR8vn__wIXA7QgxselXxL5M74H6NqIp9aoqXNmLxzvZRnjtDryHzto3l15Zj9j90ANO7oM80ipvJmLnAfoeMH2BlBp-JQ9Iyimpxdgr94JOHrrK9mULJGRyzq730l__r3BohlGcvIbKZzglLh_pe7sXryJTsBq-DlCgQ0zxfBJZdX5_oPrGK1Ven8JuE&x-client-SKU=ID_NET9_0&x-client-ver=8.0.1.0


impel.ai    | info@impel.ai    impel.ai    | info@impel.ai    Enroll Now
PRODUCT PARTNER

FORDDIRECT

FordDirect
Pricing and Packages

PRODUCT PARTNER
FORDDIRECT

Product Price Ford and Lincoln 
Preferred Pricing

Sales AI Copilot
24/7 conversational sales support for every online lead

$2,500 $1,949

Service AI
Intelligent service outreach and scheduling

$2,500 $1,949

Chat AI
A humanlike chat experience for your digital showroom

$999 $949

Sales AI Copilot 
& Chat AI Bundle $3,499 $2,799

Sales AI Copilot 
& Service AI Bundle $5,000 $3,749

Conversational AI Bundle
(Sales AI Copilot, Chat AI, and Service AI)

$5,999 $4,449
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