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Exceptionally human Al that delights and converts more customers

Hyper-personalized, nuanced conversations. More appointments and conversions. Enhanced team
productivity. Meet the industry’s most powerful generative conversational Al platform, built specifically
for automotive.

Boost sales productivity, efficiency
and results

- Instantly engages online leads 24/7

« Delivers authentic humanlike conversations via email
and text

ielding from Mewtown Nissan.

. . show that the New 2026
- Crafts context-aware first responses tailored to each lead e arrange =

source and customer % 2 g ow the exact date and time, and

- Intelligently handles VIN-specific questions, financing, and
trade-in inquiries

- Maximizes engagement with 100% lead follow-up
for 2 months

- Automatically schedules appointments in your CRM
+ Hands off ready-to-buy shoppers to your sales team

- Fully configurable Al Knowledge Bank informs and trains
the Al regarding dealership services, policies, offerings, and
OEM brand standards

Tangible ROI for your dealership

- Enables sales team to focus on high-value leads,
relationship-building, and deal closing

2 6 Lindsay Test Drive | Sentra SR

£

» Drives showroom appointments and live calls

Automation that drives your dealership forward

The Challenge 30/ increase in

Maximizing lead conversion without O appointment set rate
adding headcount

M + in vehicle sales influenced

The Solution in the first 12 months
Impel’s Sales Al enhances the effectiveness

of existing sales staff to drive higher lead SX return on investment
conversion performance for Sales Al

impel.ai
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Exceptionally human Al that delights and converts more customers

Every lead gets a real answer Alengages shoppers with real-time, personalized responses
— s0 your team can focus on closing, not chasing.

Responds instantly to all online leads via text and email  Follows up persistently over 51days

Schedules appointments Ll Aol AN Elgeselglel (e e i when human touch is required

18 e

Appointm ted

Appt set by the Al Calendar invite by Al

Sales rep alerted via Text & Email

$ &

Customer answered instantly

Consistent 17x follow-up for 51 days
via Text & Email

via Text & Email

Hands off to assigned rep Follows up after 48 hours
Sales ed ETy alerted

Al that moves as fast as you do.
3 } Sarah
A centralized repository for your dealership’s information— : _ : :
. . e . . | want to add fender flares, a bed liner, WeatherTech floor mats. tint,
contlnuously eXpandmg your Al Capab”lt'es in real time—across all and a leveling kit—can that all be rolled into my final price?
agentsand channels.

The result? Far more meaningful and accurate conversations—and
greater results.
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Al Knowledge Bank

o generate corresy
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5% Response Rates

Ganeral Infarmation

Financing
5 o/o Al_set Appointments # Questions with asterisk are y arvd must b d board the product,
f‘r:i:‘:\lglr:)any esclal fvancing rates or. pffves currenily * Can accessories and add-ons be factored into the final pricer  »
Al . o) (Enatm
)9, Staff Handoffs
# Can | finance the vehicie even if | have bad credit? » # Lan you provide infarmation on the interest rates for 3

financing?
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Sales Al
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Exceptionally human Al that delights and converts more customers

True Customization
for Every Lead
Source, Every Time

Agentic Response tailors every
first reply to the lead’s source
and intent — OEM-aligned,
context-aware, and powered by
your Al Knowledge Bank.

Phillip Russo requires human takeover

CRM link:
https://apps.vinsmanager.com/CarDashboard/P
ages/LeadManagement/LogCallV2/LogCallV2 as
px7AutoLeadiD={LEAD_ID}&GIobalCustomerlD=
s ieeC R {CLIENT_ID}&V2Redirect=2

Reply as assistant:
https://assistant. pulsar.ai/conversation 7id=58f59
T07cb35c0enacd23479¢ 1 3ddabeBxh0

Stop communication:
https://unsubscribe.pulsar.ai/crm/toyota-of-naw
port/priussooé@grmail.com/58f59707cb35c0eaa
4234791 3ddatetbxh0

Exclusive Preferred Pricing

for Nissan Dealers

Agentic First Response Settings

Seamless Integrations
With your systems, workflows & processes

Over 150 auto retail integrations
Consistent long-term lead nurturing
Automated follow-up

Intelligent handoffs

Sales Al Chat Al Exclusive Package Price

$1,9 $9! $2,5

Connect with your dedicated Nissan Strategy Team at
nissan@impel.ai to activate Automotive Al for your dealership.
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